
 

  

 

WARRANTY STATEMENT  

 
We hereby confirm that all Wolf Safety Lamp Company products from the Installed Lighting range 

are guaranteed against faulty materials and/or workmanship for a period of 5 years from date of purchase. 

We hereby confirm that all Ramfan fans and ventilation products supplied by Wolf Safety are 

guaranteed against faulty materials and/or workmanship for a period of 12 months from date of purchase.   

We confirm that all other Wolf Safety products are guaranteed against faulty materials and/or 

workmanship for a period of 24 months from date of purchase. 

This warranty is given subject to normal user service in accordance with the operation and maintenance 

instructions supplied with the product, and in compliance with applicable International IEC Standards on 

inspection and maintenance of electrical installations in hazardous areas (other than mines). This warranty 

includes LED light sources and rechargeable batteries, but does not include incandescent bulbs and 

primary cells.  

The Company has a policy of immediate investigation of any warranty claim that might arise, to confirm 

validity, whether action may be required, and that any trends can be tracked.  The Company reserves the 

right to request that any product on which a warranty claim is being made is returned to Saxon Road Works 

for investigation. 

All quality complaints are reported to the Management Team on a monthly basis and undergo statistical 

analysis at each Company Quality Management review.  

 
Signed for and on behalf of  

The Wolf Safety Lamp Company Limited  

 
 

 
 
 

Alex Jackson – Managing Director  
24th September 2024 


